
  






IBM FileNet P8 Platform 5.5.x Building and Configuring an Object Store
WF200 (Classroom)
ZF200 (Self-paced)
Course description
This course provides technical professionals with the needed skills to build and configure an object store. It teaches you how to work with an IBM FileNet Content Manager repository.
The course begins with an introduction to IBM Cloud Pak for Business Automation. You learn about IBM FileNet Content Manager container environment, features, and architecture. You create an object store in Administration Console for Content Platform Engine and configure it in the IBM Navigator administration desktop to make the repository accessible to business users.
You learn how to create storage areas and storage policies to store the repository content. You define choice lists and property templates to use it for the object classes metadata. You define custom Document classes and Folder classes to organize the documents. This course introduces security concepts for the IBM FileNet P8 assets. You create events and subscriptions to initiate your custom code or actions that are invoked when you create or modify the repository objects.
You use Content Services GraphQL to retrieve, create, and edit the Content Platform Engine objects.
For information about other related courses, see the IBM Training website:
ibm.com/training

General information
Delivery method
Classroom or self-paced virtual classroom (SPVC)

Course level
ERC 1.0

Product and version
IBM FileNet P8 Platform 5.5.10

Audience
This course is intended for administrators and solution builders of IBM FileNet Content Manger who want to build and configure object stores.

Learning objectives
After completing this course, you should be able to:
Learn about IBM Cloud Pak for Business Automation
Explain the FileNet Content Platform Engine architecture
Build an object store
Configure an object store to access it from the IBM Navigator Desktop
Create file storage areas, storage policies, and advanced storage areas
Define choice lists and property templates
Create custom Document and Folder classes
Identify security access issues
Modify the direct security of an object and default class permissions
Manage subscriptions with event actions
Use Content Services GraphQL API to retrieve, create, and update Content Platform Engine objects

Prerequisites
Familiarity with the content management concepts
Basic knowledge of Linux operating system
Understanding of Containers and Kubernetes

Duration
2 days

Skill level
Intermediate

Notes
The following unit and exercise durations are estimates and might not reflect every class experience.  If the course is customized or abbreviated, the duration of unchanged units will probably increase.
This course is (one of the three courses) an update of the following previous course:
F2810: IBM FileNet P8 Platform Administration (V5.5.x) ERC 2.0

Course agenda
	Course introduction
Duration: 15 minutes



	Unit 1. Introduction to IBM Cloud Pak for Business Automation
Duration: 30 minutes

	Overview
	This unit is an overview of IBM Cloud Pak for Business Automation and provides a high-level architecture.

	Learning objectives
	After completing this unit, you should be able to:
Provide an overview of IBM Cloud Pak for Business Automation
Explain the architecture of IBM Cloud Pak for Business Automation
Describe the products in IBM Cloud Pak for Business Automation



	Unit 2. IBM FileNet P8 content services containers
Duration: 30 minutes

	Overview
	This unit introduces the IBM FileNet P8 content services containers, their benefits, and the use case scenarios.

	Learning objectives
	After completing this unit, you should be able to:
Explain IBM FileNet P8 content services containers
Describe the benefits of containers
Consider the scenarios when to choose containers



	Unit 3. Introduction to IBM FileNet P8 Platform
Duration: 30 minutes

	Overview
	This unit introduces the content management concepts, IBM FileNet P8 Platform features, and its architecture.

	Learning objectives
	After completing this unit, you should be able to:
Describe Enterprise Content Management (ECM) concepts
Identify IBM FileNet P8 Platform features
Explain IBM FileNet P8 Platform Architecture



	Unit 4. Organizing the content across the enterprise
Duration: 30 minutes

	Overview
	This unit describes the levels of data isolation you can do for a multi-tenancy scenario in an IBM FileNet P8 Platform system.

	Learning objectives
	After completing this unit, you should be able to:
Describe multitenancy
Learn how to isolate content in an IBM FileNet P8 Platform system



	Exercise 1. Exploring FileNet P8 Platform
Duration: 60 minutes

	Overview
	In this exercise, you examine your lab environment and explore the core components of the FileNet platform.

	Learning objectives
	After completing this exercise, you should be able to:
Monitor the cluster health in the Red Hat OpenShift console
Verify that the IBM FileNet P8 components are in running status
Navigate within the FileNet platform
Explore IBM Business Automation Navigator



	Unit 5. Object stores
Duration: 30 minutes

	Overview
	This unit explains the fundamental functions of object stores. Additionally, this unit describes how an object store stores meta data by using databases.

	Learning objectives
	After completing this unit, you should be able to:
Describe the relationship between object stores and databases
Identify data sources and data source connections
Explain the relationship between object stores and IBM Content Navigator desktop.



	Exercise 2. Building an object store
Duration: 60 minutes

	Overview
	In this exercise, you learn how to build and configure an object store.

	Learning objectives
	After completing this exercise, you should be able to:
Create an object store
Verify that the new object store is functional
Configure and access your object store in the IBM Navigator Desktop



	Unit 6. Storage areas
Duration: 45 minutes

	Overview
	In this unit, you learn about file storage areas, storage policies, and how to create an advanced storage area.

	Learning objectives
	After completing this unit, you should be able to:
Explain file storage areas
Describe storage policies
Learn how to create an advanced storage area



	Exercise 3. Managing storage areas
Duration: 2 hours

	Overview
	In this exercise, you learn how to create storage areas, farms, and policies for storing content.

	Learning objectives
	After completing this exercise, you should be able to:
Create a file storage area
Define storage area farms and a storage policy
Create an advanced storage area
Assign the storage areas and policies to Document classes



	Unit 7. Property templates and classes
Duration: 45 minutes

	Overview
	In this unit, you learn about property templates and classes.

	Learning objectives
	After completing this unit, you should be able to:
Describe choice lists
Describe property templates
Define classes
Learn how to create a document and folder class



	Exercise 4. Creating and modifying property templates and classes
Duration: 2 hours

	Overview
	In this exercise, you create various types of property templates. Then, you instantiate these property templates into Folder and Document classes.

	Learning objectives
	After completing this exercise, you should be able to:
Create a choice list
Create property templates
Create custom Document and folder classes
Modify existing choice lists and property templates



	Unit 8. IBM FileNet P8 security essentials
Duration: 30 minutes

	Overview
	In this unit, you learn about the basic security concepts in FileNet P8.

	Learning objectives
	After completing this unit, you should be able to:
Outline Access issues
Describe Users, Groups, and Security Roles
Learn FileNet Security Terms
Explain Security inheritance



	Exercise 5. Configuring security for IBM FileNet P8 assets
Duration: 1 hour and 30 minutes

	Overview
	In this exercise, you explore and configure security settings for FileNet objects.

	Learning objectives
	After completing this exercise, you should be able to:
Identify Access issues
Modify the direct security of an object
Customize default class permissions



	Unit 9. Events and subscriptions
Duration: 30 minutes

	Overview
	In this unit, you learn how to create a subscription with an event action.

	Learning objectives
	After completing this unit, you should be able to:
Describe events and event actions
Learn about subscriptions
Describe code modules



	Exercise 6. Implementing events and subscriptions
Duration: 45 minutes

	Overview
	In this exercise, you learn how to create an event and associate a subscription with the created event.

	Learning objectives
	After completing this exercise, you should be able to:
Create a subscription with an event action
Update an existing subscription
Check FileNet logs to verify subscription function



	Unit 10. Working with Content Services GraphQL
Duration: 30 minutes

	Overview
	This unit teaches you how to do queries and mutations for the Content Platform Engine objects with Content Services GraphQL API.

	Learning objectives
	After completing this unit, you should be able to:
Describe Content Services GraphQL API
Learn how to retrieve Content Platform Engine objects
Explain how to create and modify Content Platform Engine objects



	Exercise 7. Working with Content Services GraphQL
Duration: 1 hour and 30 minutes

	Overview
	In this exercise, you learn how to do queries and mutations for Content Platform Engine objects with Content Services GraphQL API.

	Learning objectives
	After completing this exercise, you should be able to:
Retrieve Content Platform Engine objects
Create Content Platform Engine objects
Update Content Platform Engine objects



	Unit 11. Course summary, badge, and other learning resources
Duration: 30 minutes

	Overview
	This unit summarizes the course and provides badges and other information for future study.

	Learning objectives
	After completing this unit, you should be able to:
Describe the course objectives and what you learned
Earn a badge for this course
Identify and describe product certifications that are related to this course
Identify resources that can help you learn more



For more information
To learn more about this course and other related offerings, and to schedule training, see ibm.com/training
To learn more about validating your technical skills with IBM certification, see ibm.com/certify
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