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About this document 

This document contains information about issues that were 
encountered during deliveries of this course. These issues will 
be addressed in subsequent updates of the material. 

You should review this document before the start of class, and 
use this list as the first point of reference if issues arise. 
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Student Exercises Guide items 

The course image was updated on June 8, 2017 with the latest version of IBM Support Assistant (ISA). ISA V5.0.2.4 is 
installed on the image and all of the tools within ISA are updated to their latest versions. 

The version of Java was updated to 8.0.4.6. 

The number of processors on the image is increased to 2. 

 

Exercise 1 
Page 1-21, step 3f 

_f.  Browse to /opt/IBM/WebSphere/Appserver/java_1.7_64/jre/bin, select javaws (Java Web 
Start) and click Open. 

 

The path should be: 

_f.  Browse to /opt/IBM/java/ibm-java-x86_64-80/jre/bin, select javaws (Java Web Start) and click 
Open. 

 
 

This path should be used the entire course when opening any tools within ISA. 

 

Page 1-22, Note block: 

The note indicates that you are opening the desktop tools with the Java 7 version of Java Web Start (javaws). The image 
is updated to use Java 8 and you open the desktop tools with the Java 8 version of Java Web Start (javaws). 
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Exercise 6 
Page 6-7, Section 3 

The section title is: Trigger a heap dump for server1 and use the Heap Analyzer tool to examine it 

In this section, the Heap Analyzer tool is not used. The section shows how to trigger a heap dump by using wsadmin. But 
the heap dump is not analyzed by using the Heap Analyzer tool.  

 
Student Notebook items 

None reported. 

 
Course presentation items by unit 

None reported. 
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